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CARERS ADVISORY COUNCIL — COMPLIANCE REPORTING 
Statement by Minister for Community Services 

MS S.F. McGURK (Fremantle — Minister for Community Services) [9.15 am]: I rise today to update the 
house on the work of the Carers Advisory Council and its progress in compliance reporting for prescribed agencies 
as part of its responsibilities under the Carers Recognition Act 2004. The act recognises the role of carers in the 
community and includes the carers charter, which outlines how carers are to be treated and how they are to be 
involved in the delivery of services that affect them in their caring role. The act also requires the Department of 
Health, public hospitals and the Disability Services Commission, and non-government services funded by these 
agencies, to comply with the carers charter and involve carers or their representatives in developing policies or 
programs and in strategic or operational planning that might affect them. These state government agencies provide 
annual compliance reports to the Carers Advisory Council. 
I have been advised by the chair of the Carers Advisory Council, Ms Esme Bowen, that a number of early indicators 
of success have been identified in this year’s reporting process. Overall, the Carers Advisory Council has noted 
there has been an increased commitment to carers and consistent understanding of the intent of the charter across 
reporting agencies. The council also noted an increased commitment to true partnership with carers and recognition 
of the important role they play in supporting their loved ones in the health and disability systems. Although these early 
indicators of improvement are welcomed, I urge agencies to continue to create inclusive systems that recognise the vital 
role that carers play in supporting family members as they engage across the health and community services sector. 
I look forward to tabling the 2022 compliance report early next year. I also acknowledge the work underway to 
progress the recommendations of the review of the Carers Recognition Act 2004. All 12 of the recommendations 
of the review are being progressed with work to be finalised next year. I thank the members of the Carers Advisory 
Council for their ongoing commitment to supporting and improving the lives of carers in Western Australia. 
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